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• How to get the visa? How much does it cost? Do I need any Russian visa if 
there is flight exchange in Moscow? 

The visa can be obtained in Russia or Kazakhstan embassies in your countries and CET 
Neva agency is ready to provide free letter of invitation to support you. But the obtaining 
procedure is long and not so simple. Frankly speaking, the easiest way to get the Kirghiz 
visa is to acquire it for a month for US$35 just in the Manas aeroport in Bishkek by a verbal 
application with no previously prepared written invitation. If there is exchange of your flight 
in Moscow, please, thoroughly investigate the question about necessity of transit Russian 
visa (the response will depend on the current exchange aeroport regulations). In case of 
need we'll be able to provide double-entry transit Russian visa. 

• When have I to pay to your agency for the tour? What is the payment method? 

The first you should do, this is to express distinctly and unambiguously your wish to take 
part in the expedition. Because it is on basis of those applications that we compose the 
group and decide to organize the expedition. The tour should be paid not later than in 30 
days before the date of departure to Bishkek. The payment should be sent to the bank 
account which will be communicated to you in the course of our e-mail exchange. 

• Price of luggage transportation on the Bishkek-Osh flight? 

15 kg of luggage are included into the Bishkek-Osh ticket price, each 1 kg in excess costs 
about 0.7 EUR€. 

• Can you send me a complete list of the necessary equipment? In particular, do 
we need to bring a high altitude tent for the upper camps? 

Sleeping bag and carrymat of plastics, light down jacket, Polartec jacket and pants, 
windproof jacket and pants, woolen mittens and gloves, cover mittens, woolen hat and 
socks, UV protecting sun glasses and sun cream, double plastic boots and gaiters, 
crampons, iceaxe, ski or telescopic poles, high altitude tent, rope, harness, prusik, 2-3 ice 
screws, ascender (jumar), descender, headlamp and reserve batteries, gas burner, 
thermoinsulation flask (thermos) and mug. Gas cartridge refuelling with propane-butane 
mixture is garanteed. Besides, 220g cartridges can be bought for 6 EUR€ in Bishkek or 
Osh. 

• Is there security/surveillance available at BC/Camp1 concerning unused 
climbing gear left in dwelling tents or in the mess tent? Can we leave there the 
gear during the ascension to the peak? 

Yes. 
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• Basic medical service in BC? Availability of altitude-specific medical care? Is 
there an hyperbaric available? 

A doctor can always be found out in the conglomerate of base camps on the Onion Meadow 
and a medical care can for sure be rendered at an emergency case. No hyperbaric bag, but 
typically a rescue medical oxygen is available on the Meadow. 

• What are the rescue means and services? How do they proceed? Location of 
hospital? Who will alert them? 

The rescue team is typically located in BC or Camp 1. Being informed via radio about 
necessity of help it climbs up with its rescue gear. Sometimes other climber groups in 
vicinity of the accident succour as well. If necessary the victim can be transported to the 
nearest hospital in the city of Osh by helicopter. It is important that the insurance would 
cover the helicopter. There was an event in our practice when a German climber fell into a 
glacier crevasse and was injured. After his helicopter transportation to the Osh hospital, he 
was brought from there by a special ambulance airplane sent from the Germany to Osh. 

• Is there a radio link officer at BC in case of emergency? 

Yes, in BC officer has radio link with Osh and Bishkek. 

• What are the special insurance requirements? Type of insurance attestation 
needed? 

You should have a special climbing insurance where purposes and features of your travel 
would be fixed and possibility of rescue team and helicopter support would be stipulated. 
The rate of such an insuranse makes up 30,000 EUR€ and more. 

• Truck availability in case of early return to Osh? Yes. But not guarantee the 
place to plane Osh-Bishkek. 

Yes, the truck is available but the flight out from Osh can not be guaranteed depending on 
ticket availability. 

• What is the price for mountain guide and how many members per one guide 
could be? 

1500 EUR€ per expedition for a group up to 4 members, however the latter depends on 
qualification and physical form of the group.  

• And what is the price for rent a high altitude tent? 

The price for rent high altitude tent is 80 EUR€ per tent during an expedition. 

• For my guidance, what is porter's services cost (approx.)? 

3600 m to 4200 m – 2 EUR€/kg, 
4200 m to 5300 m – 8 EUR€/kg, 
5300 m to 6100 m – 16 EUR€/kg, 
for altitudes higher than 6100 m – 21 EUR€ and more per 1 kg. 

• Can I stay for some extra days in Bishkek, Osh or Base Camp? 

Yes. The cost of one extra day in Bishkek or Osh is 30EUR€ per person in double-room and 
50EUR€ p/pax in single room accommodation in a hotel (without meals). The cost of one 
extra day in BC and in Camp1 is 40 EUR€ per person, stay with full board. 
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